(@®creative

National Brand

User Generated Content (UGC)
Style Guide

2019

National Brand UGC



UGC Style Guide Considerations

Overall less like this

J Overall more like this

Women's Handbags & Wallets

® Expires November 12
assorted styles

Photos should be: Other creative considerations:
e Bright, clean and crisp with pops of color e Dull, dark or with unnecessary filters that make it hard
e Photographed at a good angle (straight on, 3/4th, or over- to see the products
head) with product being the focus ¢ A bad angle with product not being the clear focus
e Mood is optimistic, cheerful and inspirational e Avoid text overlays

e No bathroom shots
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UGC Rejection Considerations

Content that does not align with
Target Legal or Creative Brand Standards

will be rejected.

The following pages document each of the possible
rejection reasons and provide examples for reference.



Content is not UGC / Not Authentic or Real

Some branded content will now be approved as long as it meets the below criteria, content that has been created for your brand IG
account or social media channels. This does not include images that your brand has given photo credit to in post copy.

Unacceptable Brand Content is Acceptable Brand Content is
e Product on background e Lifestyle photography
e  Studio photography e Real/ Authentic

These examples are only to be used as a reference for the type of quality of images that will be considered acceptable. These images must be assets that you as a brand have captured for their IG account.
It cannot be content that you are using on your accounts that you have obtained from others and give a photo courtesy reference to in copy
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Incorrect Product Tagged
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Add Products

Click on the photo to tag a product

or, add a product without tagging.

© Imeligent product tagging Is enabled. Learn more
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Click on the photo to tag a product
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New Day Burgundy XXL
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Women's Puffer Coat - Who What Wear™ Brown
‘Shop all Who Wat Wear

=0 1D-

About this item

Datalls Siza charts ‘Shipning & Retums

Women's Quitted Jacket brown
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Size L
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Reddi Wip Original Whipped Cream - 130z
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see store for price
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The product posted by the guest and the product tagged should be exactly the same

Targst/ Grocary / s, Snacks & Cookies/ Grangia Bars

Tone It Up Plant Based Protein Bites - Chocolate Brownie - 12ct
‘Shop this collection Shop all Tone It Up.
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PROTEIN BITES

About this item

Details Labelinfo Shipping,& Returns QA

Registies 8 Uists Wooky Ad REDcard @ restock Gt Car
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Women's Quilted Jacket - A New Day™
‘Shop all A New Day™
n
About this item
Dotals Sizo charts Shipping & Retums Qsa What's GitNow?
Fit & style
- Model weas size i and s 505°
+ Wator resistantcoa & functional and sopnisticated
- Fron darts and snap pockets add sruturd,fatering ook
+Soi color palete i versatle formix-and-match appe

‘What's GitNow?

Heious imgrove s oage

Target.com (Correct product that should have been tagged)

Categories - Deals - Trending ‘Search

My tore(open uni 12am:
Arlinglon South v

Taroa / Grocery/ Dl / Gream & Whiped Toppings

Reddi-Wip Almond & Coconut Non-Dairy Whipped Gream - 60z
Shop all Reddi-wip

About this item
Details Labelinfo Shipping & Returns. QaA
GiutenFroe  Simple
Ingredients

Rogistios s Lits WeoklyAd REDcand @restock Gt Car
see store for price
o
Stipping o 85111
not avalabie
Buyinsore

In stook at Arington South @
Vit stoo o purchase
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Target.com (Correct product that should have been tagged)
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UGC Not on Brand

Bathroom

Body Language

Clearance

Alcohol

Collage

No bathroom selfies or pictures of
others taken in the bathroom

#B8albroom #BathreomBeana
#BathroomRenovation #DIYreno

A0 ¥renovalion #Hgly #design
tDesignBlng #interiorCesign
#5mallBalhracm #35mallBalhroomDesign
#5mallBathrocmReno

#5mallBaLhrocm Renovalion
irwhitebathroom
#BlackAndwhilebalhracm
#modernbathroom #modernfarmbouse
Amodarnfarmhousabalbroom
Aindustrialehic Fwhitesd myeytile
#whilasubwaylilenalhroom

katie_hinbarn Parleclion

a0 4

anthenygeargahome 0 % 4

No suggestive body language

| 024 07 3307

No reference to clearance in the
image or post caption copy

Clearance

No solo cups or images where
alcohol is prominent and label on
bottles is legible.

Home - Where products are supposed
to be placed in bathroom as long as
there isn’'t a person in the image as well

johnstonstyle « Follow
~  Target Clackamas

johnstonstyle Double tap IF you are
finished decorating for Christmas! I'm
running errands today and | came across
this great sale @ SAVE up to 50% OFF
Holiday decor clearance items @target
I'm hosting a Christmas party this
weekend and I'm adding just a few more
home decorations. ~ & To SHOP my
outfit // go two posts back...
#letsplanaparty #johnstonstyle #styling
#interiordesign #holidaycheer
#seasonaldecorating #oregonblogger
#shopthesale

ﬂllﬂ}ﬁﬂﬂ indybootcamp « Follow
@LE Indianapolis, Indiana

>,

indybootcamp New kick ass A Christmas
Story Molded Leg Lamp Glass that you can
drink out of from Target! #achristmasstory
#leglamp #leglamps #christmas
#merrychristmas #glass #glasses #beerglass
#beerglasses #beer #craftbeer
#microbrewery #microbreweries #brewery
#breweries #beersnob #beergeek #beernerd
#beersnobs #beergeeks #beernerds #drink
#drinkbeer #drinkcraftbeer #hops #hop
#hopheads #hophead #ilovebeer #beerporn

(@)

indycraftbrew Nice!!! v

When a glass normally used for alcoholic
beverages is shown, the non-alcoholic
beverage inside it must be shown

Shows multiple use
of item or styles
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UGC Not on Brand

Religious Political Nudity Inappropriate Language Text Overlay

‘ w
I\ abli need
|

TODAY

iy a Gittle bit of

COFFEE

)
‘ i uhote ot of

karla_rotten « Follow . e endrevioukes @ handsomegirly « Follow
- Cum grano salis
Children's Museum of Pittsburgh

@ POSTS TAGGED

handsomegirly And im like Dam bitch you
dirty bitch you dirty bitch. 7

handsomegirly #NCLGalleryGirls
#streetstyle #ootd #dailyoutfit
#fashionblogger #styleblogger
#fashionblogger #pauseshots
#nclgallery #paqgpics #classyvision
#classystreetwear #outfitd4real

#simplefit #fashionfuckery

karla_rotten My most #fave #event to
attend yearly. #volunteering at the #mayors
#annual #holiday #party #holidayparty
#pittsburgh #peduto #mayorpeduto
#northside #childrensmuseum #me
#fauxfur #lagerfeld #lights #signage #412
#politics #allarewelcome #dogood
#partytime #takemypicture
#blondehairdontcare
#blondeshavemorefun #holidaylights
#celebration #targetstyle

monaenotlisa Snapped
bun_and_cheese Those trousers &
sarahxsams Omg love your coat!! )

ilani 1 &
maddskozik Love the coat® QO rheanilanjana Coool! &

No nudity in images or in user profiles
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UGC Not on Brand

Poor Quality Image

No Clear Product Focus

Not Great Product Shots

Not Intended Product Use

w

==

Not showing the product or item as
it was intended (possible liability risk)
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Other Rejection Reasons

Personal Identification Images Post Copy Too Many Competing Brands Videos

. andamiro_official « Follow

andamiro_official [Now Available]
DICKIES LINED EISENHOWER WORK
JACKET

C|7| =9 93Xz H|ZEE otcto|2 AE0{0)|lAM
OHIEML,

www.admr.co.kr

#ANDAMIROSTORE #QICII|2AEN
#dickiesworkwear #dickiesjacket #LC|7|=

I
muasupportpage * Follow
@ aerostil78 « Follow G 2k

muasupportpage Beautiful full face by

aerostil78 {1 6e3 NnoHaTUa kakoro roga
8 A @taylordeeh @ -C

BbiNycKa 3TOT Kambes, HO ogHako ¢upmal

Bocsaukuii noaroH ot Tects.))) Dickies muasupportpage #mac #makeuprevolution

#dickiesworkwear #dickiesworkware #toofaced #morphe #loreal #essence #nyx
# ics #j #lotti

rafraf534 BoraT © nyxcosmetics #jeffreestar #lottielondon

#colourpop #violetvoss #barrym
#makeuplover #makeupjunkie
#makeupenthusiast #makeupgoals
#underratedmuas #eyeshadow #eyemakeup
#cutcrease #makeupoftheday #doubletap
#makeupaddict #kiko #abh
#wakeupandmakeup

An image, post copy, or profile that Languages other than Spanish Anything over 4 brands is too many
provides identification information & English brands

that could be used to track or locate

a person. (See page 13 for more

information)
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Too Many People

Post Copy

Photo Courtesy

Other Rejection Reasons - Questionable User Rights Approval

Photo Courtesy

Kids account

Only able to request usage rights of
the IG user who posted the image,
and we legally need permission from
everyone pictured in the photo to
use / feature

NOT ALL

/WHO
waudey

ARE LOST,
SOME ARE
= =N
EA=R=C—E—F

T @ targetgems

ashleekay_photography

minnetonkamocc

f% % lacroixwater # « Follow

lacroixwater Thinking about how many
more flavors to stock up on... - (i :
@mylacroixfinsta @meredith_fleming)

cameojones My gal Q

chriscushon @benjaminbouwman |
need to figure out where to buy Q
these.

purposed Every® single % sparklin
A flavor ¥

3

benjaminbouwman @chriscushon
I've seen them around. Some are Q
pretty hard to find

kayleejoyner hey meowedith

| ) e [ Folow |

13 likes Bz

#daringmovement #hair #hairpretties

#accessorize

I thelifeofrinleybrandboutique There she
=88

meadows.closet Gorgeous
leleforkids Ah... ¢" this beautiful smile ¥

miacreationsboutique Thanks you so
much Shoni for this Amazing pictures,
Jaleah Iooks splendid, love you guys.
V@V

tanlas.boutique Beauty
Jaleahjc @thelfeofrihieybrandboutique
- www

l|  Jaleahjc @meadows.closet thank you so

QY jaleanic emiacreationsboutique youte
Very welcome! Love you toot!

Jaleahjc @tanias boutigue thank you so
miehit

iAp dad2summit « Follow

summif

dad2summit A regram from Beau at
@lunchboxfamily, who knows that to be
an influencer, you need a fire in the belly.
You know how sometimes you just want
to curl up in front of the Christmas tree by
the warm, cozy fire in your favorite comfy
sweater? This fashion statement from
@target actually accomplishes all of
those things no matter where you are at!
& 4 & So whether you are outside

letsgetyouorganized « Follow
Fallbrook, California

=i by @alexandrakarnesphotography
#lacroixwater #branding #whatsyourthing
#personalbrand #brandstory
#1Ghighlights #lacroixsparklingwater
#lacroixwaterjunkie #myfave #mything
#happygirl #happygirlsaretheprettiest
#wintervibes #sweaterweather
#ilovelacroix

aidandemolli Now Comment your
favorite emoji. &2 &

Q

; aliya_burshan « Follow
w7 Disney's Boardwalk Resort

aliya_burshan “My mission in life is not
merely to survive, but to thrive; and to do
so with some passion, some compassion,
some humor, and some style" - Maya
Angelou

i : @mackeemousemedia

standychronicles Same! Same! 3

@ @ Q
@@

Imaefaith IEEE

282 posts 72 followers 242 following

Lyndsay Mae Faith BalletDancer@? 10 years old® Studyhard& Birthday jan 11
@ Grade4 Passionate®w® Kind& Smart# Musically:Lyndsay Mae Faith A

Watch out for mentions of
regramming in post caption copy of
regram icon in image as shown above
in both examples

Watch for the camera icon, tagging
of photographer in photo and @
mention of photographer credit in
post caption copy

Legal guardian of kid(s) is questionable,

user is not the photographer
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Other UGC Style Guide Considerations

Baby & Safe Sleep Guidelines

No toys, blankets or pillows in the crib

No blankets draped over the side of crib, no bumbers used on the crib
Nothing hanging on walls above the crib or changing table

No crib in front of the window
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Other UGC Style Guide Considerations

Swimwear Guidelines

No suggestive body language or posing

No swimwear photos that are too sexy, body-focused, and poorly cropped
No children in swimsuits

Yes to tasteful images, show variety of body types / ages
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Other UGC Style Guide Considerations

Be Mindful of Comments / Guest Profile:

o If Guest profile is not available, then do not tag

J Do not request usage rights for images that talk about Holidays that just happened,;

L.e. If the image/post is all about the 4th of July but the actual holiday was yesterday then do not request
usage rights because the image shows up on our pages several days later.

No guests advertising or selling their products

No images that copy calls out “IN-Store only”

No products shipped by guests (promoting their sales)

If product can’t be found, then don’t approve

No images that feature or reference “Elf on the Shelf”

Specific guidelines pertain to Starbucks, & Apple Brands when featured in images - please reach out for more
specific info if applicable to your product content

J Profile and Profile feed images must also adhere to all guidelines and an image could be rejected due to any one
of the reasons outlined in this document

o Personal Identification Information includes:

Name (first name only is OK)

Address

Date of Birth

Driver’s License Number

Email Address

Income

Financial Account Numbers

Phone number

Physical/Mailing Address

SSN

License Plates

Street Signs (crossroads) etc

Name of Buildings that provide your pin-pointed location
l.e.: Schools, Corporate or others that identify exact location
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